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CONTACTS VIENNA INSURANCE GROUP

V.I.G. General Secretariat,
Risk Management

Gabor Lehel

Phone: +43 (0) 50 350-21034
Fax: +43 (0) 50 350 99-21034
E-mail: gabor.lehel@vig.com

V.I.G. Actuarial Department

Kurt Ebner

Phone: +43 (0) 50 350-21700
Fax: +43 (0) 50 350 99-21700
E-mail: kurt.ebner@vig.com

DI Manfred Rapf (s Versicherung)
Phone: +43 (0) 50 100-75201

Fax: +43 (0) 50 100-75201

E-mail: manfred.rapf@s-versicherung.at

V.I.G. Controlling

Mag. Martin Klimscha

Phone: +43 (0) 50 350 21361

Fax: +43 (0) 50 350 99-21361
E-mail: martin.klimscha@vig.com

V.1.G. Internal Audit

Dr. Herbert Allram

Phone: +43 (0) 50 350-21070
Fax: +43 (0) 50 350 99-21070
E-mail: herbert.allram@vig.com

V.1.G. Investor Relations

Mag. Thomas Schmee

Phone: +43 (0) 50 350-21900

Fax: +43 (0) 50 350 99-21900
E-mail: thomas.schmee@vig.com

V.1.G. Legal Department

Mag. Natalia Fichtinger

Phone: +43 (0) 50 350-22925

Fax: +43 (0) 50 350 99-22925
E-mail: natalia.fichtinger@vig.com

V.1.G. Labour Law

Dr. Birgit Moosmann

Phone: +43 (0) 50 350-21314

Fax: +43 (0) 50 350 99-21314
E-mail: birgit. moosmann@vig.com

V.1.G. Human Resources

Mag. Larysa Winter, MBA
Phone: +43 (0) 50 350-26028
Fax: +43 (0) 50 350 99-26028
E-mail: larysa.winter@vig.com

V.1.G. Marketing

Mag. Harald Riener

Phone: +43 (0) 50 350-21467
Fax: +43 (0) 50 350 99-21467
E-mail: harald.riener@vig.com

V.1.G. Public Relations

Mag. Barbara Hagen-Grotschnig, MBA
Phone: +43 (0) 50 350-21027

Fax: +43 (0) 50 350 99-21027

E-mail: barbara.hagen@vig.com

V.1.G. Corporate and Customer Business

Dr. Wolfgang Petschko

Phone: +43 (0) 50 350-21406

Fax: +43 (0) 50 350 99-21406
E-mail: wolfgang.petschko@vig.com

Dr. Josef Aigner

Phone: +43 (0)50 350 26112
Fax: +43 (0)50 350 99-26112
E-mail: josef.aigner@vig.com

V.I.G. Reinsurance

Mag. Gerald Klemensich

Phone: +43 (0) 50 350-21161

Fax: +43 (0) 50 350 99-21161
E-mail: gerald.klemensich@vig.com

Eva-Maria Stackl

Phone: +43 (0) 50 350-21144

Fax: +43 (0) 50 350 99-21144
E-mail: eva-maria.stackl@vig.com

V.1.G. Group IT

Mag. Ryszard Dyszkiewicz

Phone: +43 (0) 50 350-21365

Fax: +43 (0) 50 350 99-21365
E-mail: ryszard.dyszkieicz@vig.com

V.1.6. Finance and Accounting

Mag. Roland Grdll

Phone: +43 (0) 50 350-21835
Fax: +43 (0) 50 350 99-21835
E-mail: roland.groell@vig.com

V.1.G. Asset Management

Chief Investment Officer

Mag. Gerald Weber

Phone: +43 (0) 50 350-22914
Fax: +43 (0) 50 350 99-22914
E-mail: gerald.weber@vig.com

V.1.G. Equity Holdings Management

MMag. Sonja Raus

Phone: +43 (0) 50 350-21953
Fax: +43 (0) 50 350 99-21953
E-mail: sonja.raus@vig.com
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GLOSSARY

ALM (Asset- und Liability-Management)

ALM refers to the continuous matching of corporate assets and
liabilities. It ensures that promised payments are covered by
achievable returns. ALM serves as a management instrument
for developing a strategy with which financial goals can be
achieved within prescribed risk limits.

Annuity tables

Annuity tables are the most important calculation tool used in
life and health insurance. The annuity tables used by insurers
are based on the mortality tables derived from the population
census. These are revised every ten years to take into account
changing conditions, such as medical advances and improved
living conditions.

Assets under management

Total capital assets that are valued at fair value, under manage-
ment by the group, and where the group is responsible for asset
performance.

Associated companies

The parent company and its subsidiaries are considered to be
associated companies if the parent company is able to exert
control over the business policies of the subsidiary. Examples
of this are where the parent company directly or indirectly holds
more than half of all voting rights, a controlling agreement ex-
ists, or it is possible to appoint the majority of the members of
the Managing Board or other executive bodies of the subsidiary
(8 244 UGB).

Available for sale securities

Available for sale securities include securities that were not ac-
quired with the intention of being held-to-maturity, or for short-
term trading purposes. These available for sale securities are
recognised at market value as of the balance sheet reporting
date. The difference between market value and amortized cost
(unrealised gains and losses) is applied directly to equity.

Cash flow

Akey figure used in the analysis of shares and companies. Cash
flow is essentially calculated by adding together the profit for
the year, depreciation, changes in long-term provisions, and in-
come taxes. It represents the inflow of liquid assets during a
specific accounting period.

Cash flow statement

A presentation of the changes in cash and cash equivalents
during a fiscal year, broken down into the three areas of ordi-
nary activities, investing activities, and financing activities.

CEE (Central and Eastern Europe)

The Vienna Insurance Group defines “CEE" as all of the growth
markets of Central and Eastern Europe, in which the Group
operates. These include the Czech Republic, Slovakia, Poland,
Romania, Albania, Bulgaria, Estonia, Georgia, Croatia, Latvia,
Lithuania, Macedonia, Russia, Serbia, Slovenia, Turkey, the
Ukraine, Hungary and Belarus. In case of a deviation from the
concept of ,CEE"-defined here, a footnote explains and de-
scribes what is understood by the concept of “CEE" in the given
situation. When CEE is used in a sense that differs from the
definition provided here, a footnote is provided indicating the
definition of CEE being used in that particular case. It must also
be noted that the definition of CEE may differ from those used
by other companies, financial institutions (e.g. IWF, OECD, WIFI,
[HS) etc.

Ceded reinsurance premiums

Share of the premiums to which the reinsurer is entitled in re-
turn for reinsuring certain risks.

CEIOPS (Committee of European Insurance and Occupational
Pensions Supervisors)

CEIOPS is an independent committee for insurance and com-
pany pension plans, which consists of high-ranking representa-
tives of supervisory authorities for insurance in the EU and
EEA member countries. The committee advises the European
Commission on the development of drafts for implementing
provisions and contributes to a consistent implementation of
the directives.

Claims incurred but not reported

Losses that are reported in the current fiscal year but occurred
in the previous year. Each year as of the balance sheet report-
ing date, a reserve (= incurred but not reported reserve, IBNR)
is formed for losses that relate to the financial statement year
but are not reported until the following year.



Claims ratio

The percentage ratio of expenses for insurance claims divided
by gross earned premiums. The calculation is based on the
expenses for insurance claims in the income statement less
claims handling expenses.

Combined ratio (net)

When the total of all items in the income statement that con-
tribute to the profit before taxes, except for income from capital
assets and the value of gross earned premiums itself, is divided
by gross earned premiums, the result is called the combined
ratio. If this ratio is less than 100%, the company is earning a
profit from the underwriting portion of the business. This ratio
is only calculated for property and casualty insurance. Since the
reinsurers’ share is taken into account in the calculation, the
result is a net combined ratio.

Consolidation

The financial assets of the parent company and those of the
subsidiaries are combined when the consolidated financial
statements are prepared by the parent company. During this
process, intercompany capital combinations, interim profit/
loss, payables and receivables, and income and expenses be-
tween group companies are eliminated.

Deposits on assumed and ceded reinsurance business

A claim by the reinsuring company against the ceding company
for deposits that it retains. When business is assumed, the re-
insurer’s share of premiums and claims are retained as security
by the ceding insurance company. The deposits on ceded rein-
surance item is analogous.

Derivative financial instruments (derivatives)

Financial contracts whose value depends on the price of an
underlying asset. Derivatives can be classified systematically
according to the nature of the underlying asset (interest rates,
share prices, currency rates, or commodity prices). Options,
futures, forwards and swaps are important examples of deriva-
tive financial instruments.

Direct business

Insurance business where an immediate legal relationship
exists between the insurer and policyholder.

Earned premiums

The portion of premiums written which is allocated to the
current fiscal year.

Earnings per share (basic/diluted)

The ratio of consolidated net income divided by the average
number of shares outstanding. The diluted earnings per share
include convertible securities that have been exercised, or are
still available for exercise, in the calculation of the number of
shares and net income. The convertible securities consist of
convertible bonds and stock options.

Enterprise Risk Management (ERM)

Risk and opportunity management. Identification, assessment,
analysis and control of opportunities and risks.

Equity method

Shares in non-consolidated affiliated companies and non-profit
companies, and shares in associated companies are recognised
using this method. As a rule, the value recognised corresponds
to the Group's proportional share of the equity in these compa-
nies. In the case of shares in companies that prepare their own
consolidated financial statements, the consolidated equity is
recognised instead. For current valuation, the value recognised
is adjusted using a proportional share of changes to equity,
with the shares in net income being allocated to consolidated
net income and disbursed profit distributions deducted.

Expense ratio

The ratio of premium writing expenses and other operating ex-
penses divided by gross earned premiums. The expense ratio is
therefore made up of a premium writing expense ratio and an
administrative expense ratio.

Expenses for insurance claims

These are comprised of the payments for insurance claims, pay-
ments for claims investigation, claims settlement, and claims
prevention, and from the change in the associated reserves.

Fair value

A security value calculated using a theoretical pricing model
that takes into account factors on which the price depends.

Financial result

Income and expenses for capital assets and interest. This in-
cludes, for example, income from securities, loans, real estate
and equity interests, as well as bank interest, and expenses
incurred in the financial area, such as scheduled depreciation
on owned real estate, unscheduled writedowns of securities to
listed market prices, bank fees, etc.

169



170

Gross domestic product (GDP)

A measure of a country’s economic production. All goods and
services produced or provided within a country (by citizens or
foreigners) during a specified period, valued at current prices
(market prices) or constant prices (prices in a certain base
year).

Gross/net

In insurance terminology, “gross/net” means before or after
reinsurance has been deducted (“net” is also used to mean
“for own account”). In connection with income from equity in-
terests, the term “net” is used when related expenses have
already been deducted from income (e.g., write-offs and losses
from sale).Therefore, (net) income from equity interests equals
the profit or loss from these interests.

IAS
International Accounting Standards.

IFRS

International Financial Reporting Standards. Since 2002, the
designation IFRS has stood for the overall framework of all
standards adopted by the International Accounting Standards
Board. Previously adopted standards continue to be referred to
as International Accounting Standards (IAS).

Income from capital assets and interest income

Income from capital assets and other interest income is com-
prised of income from equity interests (from associated com-
panies), income from land and buildings, income from other
capital assets, income from write-ups, gains from the sale of
capital assets, and other income from capital assets and inter-
est income.

Indirect husiness

Insurance business where the company acts as a reinsurer.

Insurance density

Annual per capita insurance premiums, used as an indicator for
the state of development of a country’s insurance sector.

Insurance payments (net)

Expenses (after deducting reinsurance) for insurance claims.

Insurance penetration

Insurance premiums as a percentage of gross domestic product,
used as an indicator for the state of development of a country’s
insurance sector.

Insurance supervisory authority

The Austrian insurance supervisory authority is a part of the
Austrian Financial Market Authority (FMA) that was estab-
lished as an independent authority in April 2002. Its supervision
extends to private-sector insurance companies with registered
offices in Austria.

Loss provision

A provision for losses that have already been incurred but have
not yet been settled.

Market capitalisation

Stock exchange value or market capitalisation means the value
of a stock corporation calculated by multiplying the current
stock exchange price by the total number of shares issued.

Market value

The value of an asset on the balance sheet that can be realised
by selling it in the market to a third party.

Mathematical reserve

A reserve calculated according to mathematical principles for
future insurance payments in the life and health insurance ar-
eas. In the health insurance area, this is also referred to as an
ageing reserve.

Minority interest

Shares in the equity of affiliated companies that are not held
by Group companies.

Minority interest in net income/loss

The share of net income/loss allocated not to the Group, but to
shareholders outside of the Group holding interests in associ-
ated companies.

Non-life

Non-life insurance includes the property and casualty insur-
ance and health insurance segments.



Operating expenses

Operating expenses for retained insurance business are broken
down into policy writing expenses, and other operating expens-
es, less reinsurance commissions and profit commissions for
reinsurance cessions. Expenses for claims investigation, loss
prevention, and claims processing (claims handling expenses)
or for making insurance payments (settlement costs) are shown
in the expenses for insurance claims item.

Options

Derivative financial instruments which entitle, but do not obli-
gate, the buyer to purchase (call option) or sell (put option) an
underlying asset at a future point in time for a specified price.
In contrast, the seller of the option is obligated to deliver or
purchase the asset and receives a premium for providing the
option.

Organic growth

Organic growth means the growth of a company resulting from
the company’s own financial strength. Such growth is therefore
not the result of purchasing other companies.

Personal insurance

Comprised of life, health and casualty insurance.

Premium

Agreed fee paid in exchange for assumption of risk by an insur-
ance company.

Premium refund (profit-dependent)

The policyholder’s profit participation in the profit of the insur-
ance class in question (life / health / property and casualty).

Premium refund (profit-independent)
Contractually accorded refund of premiums to the policyholder.
Premiums written

Direct business premiums written are comprised of set pre-
miums, not including premium or fire service taxes, plus poli-
cyholder collateral payments, reduced by premiums cancelled
during the fiscal year. In indirect business, the premiums writ-
ten correspond to the premiums that the ceding insurer has
indicated for offset. In co-insurance business, the premiums
written by each co-insurer correspond to the share of premiums
allotted to it.

m

Present value

Current value of a cash amount to be received in the future,
calculated through discounting by a known discount rate.

Profit participation

See premium refund (profit-dependent).

Rating

A rating is an evaluation of an insurance company or insur-
ance products carried out by a rating agency. The evaluation is
expressed as a kind of grading. The rating is presented using
symbols, and comprises a number of different classes. It is very
similar to a school grading system.

Real GDP

Real GDP is GDP that has been adjusted to remave inflation.
Inflation is removed by using the market prices in a base year
to value all goods and services and removing all price increases
from the calculations (GDP at constant prices).

Reinsurance

Reinsurance is when an insurance company insures a portion of
its risk with another insurance company.

Retained earnings

Retained earnings are the profits generated by the company
that have not been distributed as dividends.

Return on equity (RoE)

Profit before taxes as a percentage of average equity, calcu-
lated using values at the beginning and end of the year.

Securities held to maturity

Held-to-maturity securities comprise debt securities that are
intended to be held to maturity, and can be held to maturity.
They are recognised “at amortized cost”.

Segment reporting

Presentation of the consolidated financial statements broken
down according to the property and casualty insurance, life in-
surance, and health insurance areas as primary segments, and
according to regions as secondary segments.
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Single premium

A special type of premium payment used for life insurance.
A (high) amount is paid as a single premium at the start of the

policy.
Solvency Il

Solvency Il is a fundamental reform of insurance supervisory
law in Europe, particularly solvency regulations relating to
the capital adequacy of insurance companies. Solvency Il is
intended to create methods for the riskbased management of
the total solvency of insurance companies. The static system
for determining capital adequacy currently in effect will be re-
placed by a riskbased system, which goes beyond the current
capital adequacy provisions of the Insurance Supervision Act
to also take into account, in particular, qualitative factors (e.g.
internal risk management).

Stress test

Stress tests are a special form of scenario analysis. The objec-
tive is to arrive at a quantitative assessment of the potential
losses incurred by portfolios in the event of extreme market
fluctuations.

UGB

From 1 January 2007 Austrian Corporation Code (Unterneh-
mensgesetzbuch UGB)

Underwriter

Underwriters are responsible for evaluating risks in the insur-
ance industry, and have the authority to underwrite risks. An
underwriter estimates the probability and size of a loss as pre-
cisely as possible, calculates insurance premiums and estab-
lishes policy terms.

Underwriting provisions

These consist of the provision for outstanding claims, actuarial
reserve, unearned premiums, provisions for profitdependent
and profit-independent premium refunds, the equalisation pro-
vision, and other underwriting reserves.

Unearned premiums

The portion of premiums written that were specified for the
period following the annual financial statement reporting date
and are therefore not included in the income for the financial
year. These premiums are used to cover obligations arising
after the balance sheet reporting date.

Unit-linked and index-linked life insurance

Insurance policies where the capital investment is made at the
policy-holder’s risk. The investments in this area are valued at
fair value, with the underwriting reserves shown at the value
of the capital assets.

VAG

The Austrian Insurance Supervision Act (Versicherungsaufsich-
tsgesetz) includes provisions governing the organization and
supervision of insurance companies.

Value at Risk (VaR)

Value-at-Risk is a procedure used to calculate potential losses
arising from price changes affecting the trading position. This
loss potential is expressed using a specific confidence limit
(e.g. 98%), and is calculated based on market-related price
changes.

Vienna Insurance Group (VIG)

Name for the Group WIENER STADTISCHE Versicherung AG
VIENNA INSURANCE GROUP.

Volatility
Fluctuations in security prices, currency rates, and interest
rates.

Wiener Stadtische AG

A short name for the single company WIENER STADTISCHE
Versicherung AG VIENNA INSURANCE GROUP.



Sources of market shares and market positions

Country Source Homepage Status quo
Austria Versicherungsverband Osterreich (VW0) WWW.W0.at 2008 (preliminary)
Czech Republic Versicherungsverband der Tschechischen Republik (CAP) WWW.cap.cz 2008 (preliminary)
Slovakia Versicherungsverband der Slowakei (SLASPQ) www.slaspo.sk 2008 (preliminary)
Poland Polnische Finanzmarktaufsicht (KNF) www.knf.gov.pl 1st to 3rd quarter 2008
Romania Versicherungsmagazin Insurance Profile www.insuranceprofile.ro 1st to 3rd quarter 2008
Albania Albanische Finanzmarktaufsicht www.amf.gov.al 2008
Bulgaria Bulgarische Finanzmarktaufsicht www.fsc.bg 1st to 3rd quarter 2008
Estonia Estnische Finanzmarktaufsicht www.fi.ee 1st to 3rd quarter 2008
Georgia Georgische Versicherungsmarktaufsicht 1st to 3rd quarter 2008
Croatia Kroatische Finanzmarktaufsicht (HANFA) www.hanfa.hr 2008
Latvia Lettischer Versicherungsverband www.laa.lv 2008
Lithuania Litauische Finanzmarktaufsicht www.dpk. It 1st to 3rd quarter 2008
Serbia Serbische Nationalbank www.nbs.yu 1st to 3rd quarter 2008
Turkey Tirkischer Versicherungsverband www.tsrsb.org.tr 2008
Ukraine Ukrainische Finanzmarktaufsicht 1st to 2rd quarter 2008
Hungary Ungarischer Versicherungsverband (MABISZ) www.mabisz.hu 2008

Market share V.I.G. - Definition CEE: Czech Republic, Slovakia, Poland, Romania, Bulgaria, Croatia, Hungary and Serbia.
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ADDRESSES

AUSTRIA

Wiener Stadtische Versicherung AG

Vienna Insurance Group
A-1010 Vienna
Schottenring 30

Phone +43 (0) 50 350 20000
Fax +43 (0) 50 350 99 20000
mail-us@vig.com
WWW.vig.com

Donau Versicherungs AG
Vienna Insurance Group
A-1010 Vienna

Schottenring 15

Phone +43 (0) 50 330 70000
Fax +43 (0) 50 330 99 70000
donau@donauversicherung.at
www.donauversicherung.at

Sparkassen Versicherung AG
Vienna Insurance Group’
A-1010 Vienna
Wipplingerstrafie 36-38
Phone +43 (0)5 0100 75400
Fax +43 (0)5 01009 75400
sag@s-versicherung.at
www.s-versicherung.at

Italy (branch)

Wiener Stadtische Versicherung AG

Vienna Insurance Group
[-00147 Rome

Via Cristoforo Colombo 149
Phone +39(0) 6 510 70 11
Fax +39(0)6 510 70 129
wiener@wieneritalia.com
www.wieneritalia.com

Slovenia (branch)

Wiener Stadtische zavarovalnica
PodruzZnica v Ljubljani

SI-1000 Ljubljana

Masarykova 14

Phone +386 (0) 1 300 17 00

Fax +386 (0) 1 300 17 09
info@wienerstaedtische.si
www.wienerstaedtische.si

"New company name subject to approval by the appropriate executive bodies of the Company and registration of the amendment to the articles of association by the local authorities.

CZECH REPUBLIC

Kooperativa pojistovna a.s.,
Vienna Insurance Group
CZ-110 01 Prague 1
Templova 747

Phone +420 221 000 111
Fax +420 221 000 410
info@koop.cz
www.kooperativa.cz

Ceska podnikatelska, a.s.,
Vienna Insurance Group
CZ-140 21 Prague 4
Budéjovicka 5

Phone +420 261 02 2170
Fax +420 261 02 3313
info@cpp.cz

WWW.Cpp.CZ

Pojistovna Ceské spofitelny, a.s.,
Vienna Insurance Group'

CZ-530 02 Pardubice

nam. Republiky 115

Phone +420 466 051 100

Fax +420 466 051 380

pojistovnacs@pojistovnacs.cz
WWW.pojistovnacs.cz

VIG RE zajistovna, a.s.
CZ-110 02 Prague
Klimentska 46

Phone +420 221 715 505
Fax +420 221 715511
info@vig-re.com

SLOVAKIA

Kooperativa pojistovna a.s.,
Vienna Insurance Group
SK-816 23 Bratislava
Stefanovitova 4

Phone +421 (0) 2572 99 210
Fax +421(0) 2 572 99 239
info@koop.sk

www.koop.sk

Komunalna pojistovna a.s.,
Vienna Insurance Group
SK-821 02 Bratislava

Dr. Vladimira Clementisa 10
Phone +421 (0) 2 482 105 63
Fax +421 (0) 2 482 105 61
info@kpas.sk

www.kpas.sk

Kontinuita pojiStovna a.s.,
Vienna Insurance Group
SK-811 08 Bratislava

Rajska 15/A

Phone +421 (0) 2 573 70 200
Fax +421 (0) 2 573 70 291
info@kontinuita.sk
www.kontinuita.sk

Poistoviia Slovenskej sporitelne, a.s.

Vienna Insurance Group’
SK-832 65 Bratislava 3
Tomasikova 48

Phone +421 (0) 2 4862 9300
Fax +421 (0) 2 4862 7040
pslsp@pslsp.sk
www.pslsp.sk

POLAND

TU na Zycie Compensa

S.A. Vienna Insurance Group
PL-02-342 Warsaw

al. Jerozolimskie 162

Phone +48 22 501 6001

Fax +48 22 501 6100
centrala@compensazycie.pl
www.compensa.pl

TU Compensa

S.A. Vienna Insurance Group
PL-02-342 Warsaw

al. Jerozolimskie 162

Phone +48 22 501 6100

Fax +48 22 501 6001
centrala@compensa.pl
www.compensa.pl



TU InterRisk S.A.
PL-00-668 Warsaw

ul. Noakowskiego 22
Phone +48 22 537 68 00
Fax +48 22 537 68 04
sekretariat@interrisk.pl
www.interrisk.pl

Benefia TU na Zycie S.A.
Vienna Insurance Group
PL-01-793 Warsaw

ul. Rydygiera 21

Phone +48 22 525 11 11
Fax +48 22 525 11 00
centrala@benefia.pl
www.benefia.pl

Benefia TU Majatkowych S.A.
Vienna Insurance Group
PL-01-793 Warsaw

ul. Rydygiera 21 A

Phone +48 22 544 14 70-71
Fax +48 22 544 14 74
centrala@benefia.pl
www.benefia.pl

TU Polski Zwiazek Motorowy S.A.

Vienna Insurance Group
PL-02-342 Warsaw

al. Jerozolimskie 162
Phone +48 22 501 68 50
Fax +48 22 501 68 51
centrala@pzmtu.pl
www.pzmtu.pl

ROMANIA

Omniasig

Vienna Insurance Group S.A.
RO-011 862 Bucharest
Aviatorilor Av, Nr. 28, Sector 1
Phone +40 (0) 21 231 50 40
Fax +40 (0) 21 23150 29
secretary@omniasig.ro
WWW.0mniasig.ro

Omniasig Asigurari de Viata S.A.
RO-013 982 Bucharest

Str. Pechea, Nr. 13, Sector 2
Phone +40 (0) 21 40 89 100

Fax +40 (0) 21 40 89 101
office@omniasiglife.ro
www.omniasiglife.ro

SC Asigurarea Romaneasca - Asirom
Vienna Insurance Group S.A.

R0-020 912 Bucharest

B-dul Carol I Nr. 31-33, Sector 2
Phone +40 (0) 21 317 81 11

Fax +40(0) 21 317 81 13
pr@asirom.com.ro
WWW.asirom.com.ro

SC BCR Asigurari de Viata
Vienna Insurance Group S.A.!
R0O-011 834 Bucharest
Rabat no 21, Sector 1

Phone +40 (0) 21 206 90 40
Fax +40 (0) 21 230 63 49
office@bcrasigviata.ro
www.hcr.ro/asigurariviataen

SC BCR Asigurari

Vienna Insurance Group S.A.

RO- 011 886 Bucharest

Str. Grigore Mora, Nr. 23, Sector 1
Phone +40 (0) 21 405 74 20

Fax +40(0) 21 311 44 90
office@bcrasig.ro
www.hcrasig.com

OTHER CEE MARKETS

Albania

Sigma Sh.a.

AL-Tirana

Rruga: Komuna e Parisit
Pall: LURAP.0.B. 1714
Phone +355 (0) 42 58 254
Fax +355 (0) 42 58 253
info@sigma-al.com
www.sigma-al.com

Belarus

SBA ZASO Kupala
BY-220004 Minsk

ul. Nemiga 40

Phone +375 (0) 17 200 80 71
Fax +375(0) 17 200 80 13
office@kupala.by
www.kupala.by
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ZASO0 Victoria

BY-220035 Minsk

ul. Temerjazjewa 65-A
Phone +375 (0) 17 289 92 57
Fax +375(0) 17 289 92 58
victoria@priorbank.by

Bulgaria

Bulstrad Insurance JSC
BG-1000 Sofia

Positano Square 5

Phone +359 (0) 2 985 66 10
Fax +359 (0) 2 985 61 03
public@bulstrad.bg
www.bulstrad.bg

Bulstrad Life Insurance JSC
BG-1301 Sofia

6, St. Sofia Street

Phone +359(0) 2 91530 10
Fax +359 (0) 2 915 30 50
bullife@bulstradlife.bg
www.bulstrad.bg

Bulgarski Imoti Life
Insurance Company
BG-1408 Sofia

Ivan Vasov quarter

Balsha Str. No. 8

Phone +359 (0) 2 915 87 87
Fax +359 (0) 2 915 87 98
office@bulgarskiimoti.bg
www.bulgarskiimoti.bg

Bulgarski Imoti Non-Life
Insurance Company
BG-1408 Sofia

Ivan Vasov quarter

Balsha Str. No. 8

Phone +359 (0) 2 915 87 87
Fax +359 (0) 2 91587 98
office@bulgarskiimoti.bg
www.bulgarskiimoti.bg

Croatia

Kvarner Vienna Insurance Group
d.d. za osiguranje

HR-1000 Zagreb

Slovenska Ulica nr. 24

Phone +385 (0) 1 371 86 00

Fax +385 (0) 1 371 86 01
kontakt@kvarner-vig.hr
www.kvarner-vig.hr

"New company name subject to approval by the appropriate executive bodies of the Company and registration of the amendment to the articles of association by the local authorities.
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Cosmopolitan Life

Vienna Insurance Group
d.d. za osiguranje
HR-10000 Zagreb

Jurisiceva 9/II

Phone +385 (0) 1 489 98 99
Fax +385 (0) 1 489 98 90
uprava@cosmopolitanlife.hr
www.cosmopolitanlife.hr

Osiguranje Helios d.d.
HR-10000 Zagreb

Poljicka 5, PP. 304

Phone +385(0) 1 61 16 766
Fax +385(0) 161 16 951
osiguranje@helios.hr
www.helios.hr

Erste osiguranje

Vienna Insurance Group d.d’
HR-10000 Zagreb
Miramarska 23

+385 (0) 62 37 2700
+385(0) 62 37 2710
kontakt@s-osiguranje.hr
www.s-osiguranje.hr

Estonia

Seesam Life Insurance SE
EE-10119 Tallinn
Roosikrantsi 11

Phone +372 610 3000

Fax +372 610 3010
info@seesamlife.ee
www.seesamlife.ee

Georgia

Georgian Pension and Insurance
Holding JSC

GE-0171 Tiflis

67, Kostava Str.

Phone +995 (0) 32 50 51 11

Fax +995 (0) 32 36 52 22
info@gpih.ge

www.gpih.ge

International Insurance Company
IRAO Ltd.

GE-0162 Thilisi

A Kazbegi Str. 46

Phone +995 (0) 32 949 111

Fax +995 (0) 32 369 392
office@irao.ge

WWW.irao.ge

Hungary

Union Vienna Insurance Group
Biztosité Zrt.

H-1082 Budapest

Baross u. 1

Phone +36 (0) 1 486 42 00

Fax +36 (0) 1 486 43 90
info@unionbiztosito.hu
www.unionbiztosito.hu

Erste Vienna Insurance Group
Biztosito Zrt.'

H-1138 Budapest

Népfiirdd u. 24-26

Phone +36 (0) 1 484 1700

Fax +36 (0) 1 484 1799
office@esh.hu

www.esb.hu

Latvia

Seesam Life Insurance SE
Latvian Branch

LV-1004 Riga

Vienibas gatve 87th
Phone +371 6760 6939
Fax +371 6760 6949
info@seesamlife.lv
www.seesamlife.lv

Lithuania

Seesam Life Insurance SE
Lithuanian Branch
LT-09320 Vilnius

Lvovo g. 25

Phone +370 5271 1414
Fax +370 5271 1415
info@seesamlife.lt
www.seesamlife.lt

Macedonia

SIGMA AD SKOPJE

MK-Skopje

Mitropolit Teodosij Golloganov 28/1
Phone +389 (0) 232 316 31

Fax +389 (0) 232 316 32
sigma@on.net.mk
www.sigma-al.com

Russia

ZA0 MSK Life
RU-127030 Moscow

Ul. Dolgorukovskaya 40
Phone +7 495 980 84 89
Fax +7 499 972 05 61
mail@msk-life.ru
www.msk-life.ru

Serhia

Wiener Stadtische
osiguranje a.d.o. Beograd
RS-11070 Belgrade

Bulevar Mihaila Pupina 165g
Phone +381 11 2209 901

Fax +381 11 2209 900
office@wiener.co.rs
WWW.WIENEr.co.rs

Turkey

Ray Sigorta A.§

TR-34457 Istanbul

Haydar Aliyev Cad. No. 35
Tarabya Sariyer

Phone +90 (0) 212 363 2500
Fax +90 (0) 212 299 4849
info@raysigorta.com.tr
www.raysigorta.com.tr

Ukraine

CJS UIC Kniazha

UA-04050 Kiev
Glybotschytsjka Str. 44
Phone +38 (0) 44 207 72 72
Fax +38 (0) 44 207 72 76
admin@kniazha.com.ua
www.kniazha.com.ua

" New company name subject to approval by the appropriate executive bodies of the Company and registration of the amendment to the articles of association by the local authorities.



IC Globus Insurance Company
UA-01010 Kiev

vul. Andreya Ivanova 21/17-1
Phone +38 (0) 44 254 53 78
Fax +38 (0) 44 280 31 20
office@ic-globus.com
www.ic-globus.com

CJSC Life Insurance Jupiter
Vienna Insurance Group
UA-01135 Kiev

vul. Zolotoustivska 10—12A,
Top 83 (office b)

Phone +38 (0) 44 490 01 55
Fax +38 (0) 44 482 08 11
jnfo@jupiter.com.ua
www.jupiter.kiev.ua

CJSC Insurance Company
UA-03038 Kiev

Bul Ivana Fedorova 32-A
Phone +38 (0) 44 503 99 95
Fax +38 (0) 44 503 99 97
office@ukringroup.com.ua
www.ukringroup.com.ua

OTHER MARKETS

Germany

InterRisk Versicherungs-AG
Vienna Insurance Group
D-65203 Wiesbaden
Karl-Bosch-StralRe 5

Phone +49 (0) 611 27 87-0
Fax +49 (0) 611 27 87-222
info@interrisk.de
www.interrisk.de

InterRisk Lebensversicherungs-AG
Vienna Insurance Group

D-65203 Wiesbaden
Karl-Bosch-StralRe 5

Phone +49 (0) 611 27 87-0

Fax +49 (0) 611 27 87-222
info@interrisk.de
www.interrisk.de

Liechtenstein

Vienna-Life Lebensversicherung AG
Vienna Insurance Group

LI-9487 Bendern

IndustriestralRe 2

Phone +423 235 06 60

Fax +423 235 06 69
office@vienna-life.li
www.vienna-life.li
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ADDRESS - NOTES - GENERAL INFORMATION

Postal address

Wiener Stadtische Versicherung AG
Vienna Insurance Group
Schottenring 30

1010 Vienna

Serviceline (24h)

Phone number — Austria: 050 350 350
Phone number — International: +43 50 350 350

Internet

Online annual report
WWW.vig.com

General secretariat

Contact person: Gabor Lehel
Schottenring 30

1010 Vienna

Tel.: +43 (0) 50 350-21034
Fax: +43 (0) 50 350 99-21034
e-mail: g.lehel@vig.com

Notes

This annual report also includes forward-looking statements
based on current assumptions and estimates that are made by
the Management of the Wiener Stadtische Versicherung AG Vi-
enna Insurance Group to the best of its knowledge. Information
offered using the words “expectation” or “target” or similar
formulations indicate such forward-looking statements. The
projections that are related to the future development of the
company represent estimates that were made on the basis of
the information available as of the date on which this annual
report went to press. Actual results may differ from the forecast
if the assumptions underlying the forecast fail to materialise or
if risks arise at a level that was not anticipated.

The annual report is available in the German and in the English
languages and can also be downloaded in both languages as a
pdf file from our website (www.vig.com) under Investor Rela-
tions. On the website, you will also find an online version of
the annual report specially adapted for the Internet (including
a search function).

Note regarding rounding: Calculation differences may arise
when rounded amounts and percentages are summed auto-
matically.

The annual report was prepared with the greatest possible
diligence in order to ensure that the information provided in all
parts is correct and complete. Rounding, type-setting and print-
ing errors can nevertheless not be completely ruled out.

Our aim was to keep the Annual Report as easy to read and
as fluent as possible. For this reason, we have dispensed with
formulations such as “he/she”, “his/her”, etc. It should be un-
derstood that the text always refers to women and men equally
without discrimination.

In cases of doubt, the German version is authoritative.
Editorial deadline: 27 February 2009
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